
Chapter 4.3 Improving Quality 

We want to know what you think! 

This section of our Long Term Plan is still in development and has been shared at an 
early stage to allow time to incorporate feedback from local people, our partners and 
stakeholders.  

If you have any comments, questions or think anything is missing, we would 
really like to hear from you.  

Please email elhcp.enquiries@nhs.net before Friday 25 October 2019 so we can 
make sure your comments are considered before the document is finalised in 
November.  

 
Improving quality 
 
As highlighted in the figures below, there have been significant improvements in CQC ratings 
across our GP practices and main providers since our previous Plan was developed in 2016. 
There is now the opportunity to harness the opportunity offered via quality improvement 
methodology (see chapter 6) to embed cultural change across our systems, learning from 
organisations and areas which have well-developed programmes. 
 
CQC ratings for north east London GP practices 
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CQC ratings by provider 2015/16 to 2018/19 

 

 

 

CQC ratings by provider and site 2015/16 to 2018/19 
 

 
 
Patient experience 
All NEL CCGs are part of the local NHSE/I led quality surveillance group (QSGs). This is 
made up of the 7 CCGs in north east and the 5 CCGs in north central London in line with 
recommendations made by the national Quality Board. Prior to each of our joint meetings a 
quality risk log is circulated about all providers (acute to care homes) and quality concerns 
are then discussed in detail. Key stakeholders attend including HEE, CQC and specialised 
commissioning.  
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A core measure undertaken and monitored across NEL is that of the Friends and Family 
Tests (FFTs) which indicate the patient experience. The Homerton Hospital’s recommended 
FFT rates are generally better or comparable to the London average. Barts Health rates are 
generally improving particularly for inpatients and maternity, whilst the BHRUT FFT 
performance for A&E showed steady improvement between Q1 and Q2 but declined in Q3 
2018/19. ELFT Mental Health FFTs in 18/19 indicated that 90% of the patients surveyed 
recommended the service which was consistent with the results in 17/18. There was an 
improvement in the NELFT Community FFTs ending the year with 96% of people 
recommending the Community Health services.  
 
The diagram below indicate the FFTs for NEL GPs. There are variable scores across NEL 
with Redbridge and C&H scoring in range of the London average. 
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Friends and Family Test:  Results for NEL GP Practices 
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